
State CCE Team Members & State Toolkit Coordinators,

Customer Service Toolkit Deployment Plans

Toolkit 2004 Updates

As we continue to move forward with the deployment of Toolkit 2004, there are a couple of updates to the information previously provided.  

We are no longer recommending the use of the Dell 420’s (CCE013) for use with Toolkit 2004.  When installing the additional memory, there is a Bios upgrade that is required with the upgrade.  The Bios upgrade has not been tested and cannot be tested prior to the established installation date.  

There is a potential alternative to ArcGIS 8.3 that can be considered during the planning and deployment.  ArcEditor 8.3 is being tested as an alternative to ArcGIS 8.3.  The testing and final installation guide is expected to be completed and available by the end of this week.  One of the advantages to ArcEditor, it does not require a sentinel key to be installed for use of the software.

At this point, we are under the assumption that ArcEditor will be approved for installation.  It is recommended that the State IT Team members and the State Toolkit Coordinators begin to consider which software package is best suited for each employee needing Toolkit 2004.  The State Toolkit Coordinators after discussions with the State IT Team members should recommend either ArcGIS 8.3 or ArcEditor 8.3 to be installed for each employee.  The State Deployment Plans should then be updated to show the software package that will be installed for an employee.  

By Tuesday, we will post to the Team Services website under the Deployment Information library and comparison Fact Sheet showing the differences between ArcEditor 8.3 and ArcGIS 8.3.  We will also provide a NewsFlash when the final testing of ArcEditor is completed along with the installation instructions.  The installation guide for ArcGIS 8.3 is available on the Team Service website as part of the last CD distribution for the servers.

The revised Customer Service Toolkit Deployment Plan Template and Document that reflects the items listed above has been posted to the Team Services website under the Deployment Information library.

Let me know if anyone has any questions.

Larry Brooks
CCE Project/Deployment Team
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