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Purpose

If you have more than one session of ArcView open, Customer Service Toolkit will not work properly. See this hint for instructions.

Instructions

If you open more than one Toolkit project in more than one session of ArcView, you will see the following message:

The Toolkit may have been started for another project. If you start the Toolkit with this project, it may not operate properly.

If you select OK, the second project opens and the Toolbar button is available, but may not work in a predictable manner. If you select Cancel, the second project opens and the Toolbar button is NOT available. You can continue to work with projects in this mode using ArcView, but you will not have the Toolkit capabilities.

To get everything back to normal, exit ArcView, then open just one session at a time.

