Customer Service Toolkit v5.1 Service Pack 1

Release Notes

Release Status

· This release is Customer Service Toolkit v5.1 Service Pack 1 (SP-1), which was posted to the ITS Team Services Web site on August 28, 2005.
· This release can be installed for use in production or training.
· This release is intended to run as a silent installation over a previously installed version of Toolkit (Build 64, 65, or 66).  This release can also be installed interactively if a previous version of Toolkit is not present on the workstation (see SP-1 Installation Guide).

Note:  A silent installation is not recommended if problems were encountered when installing Toolkit 2004 v5.0 Build 66 on a particular workstation.  For these workstations: (1) uninstall Build 66 manually, and (2) complete the interactive installation of Toolkit.  If the uninstall of Build 66 does not work properly, contact ToolkitSupport@ftc.usda.gov for assistance.

· The first time users run Toolkit after SP-1 is installed, they should open Toolkit Preferences, review, revise, and resave their settings.   Installing SP-1 automatically resets two preferences: (1) on the GIS Tools tab, the “Advanced” GIS user level is reset to “Basic” and (2) on the Choice Lists tab, all NRCS Land Use choices are reset to Selected. After reviewing and revising their settings, the users can resave all Preferences settings by clicking on the Preferences menu and selecting Save All.

New or Changed Functionality
· The Toolkit Data Cleaner utility is included with the installation of SP-1.  However, the Data Cleaner is no longer needed to refresh Domain Data, or to clean geodatabase records corrupted by the split tool in an earlier version of Toolkit.  

· The Unlock Folder icon has been removed from the Folders Tab.  There are now two options for unlocking folders available under the Tools menu.  The Release Folder Lock option is used by users to unlock customer folders they currently have checked out.  The Force Release NCPDB Folder Lock is only available to Toolkit Coordinators and users with Delete/Unlock permissions.  The Force Release NCPDB Folder Lock is used to unlock folders checked out by all users in the current county.
· Practice Polygon and Build Your Own Polygon Layers – now calculate acres for each polygon and adds the value to the attribute table as you digitize.

· The attribute tool on the Build Your Own Layers is enabled.

· A new option, Reload Domain Data, has been added under the Tools menu on the Check In/Out tab, and the Folders tab, that enables users to update their domain data without removing their Toolkitv50.mdb or running the Toolkit Data Cleaner.  After the domain data is refreshed, the user will be prompted to restart Toolkit, before continuing.

· Error detection and notification is improved in several areas.

Resolved Problems

ArcGIS
· Problems with the split tool, identified in Build 66, have been corrected. 
· Deleting a land unit in ArcGIS will now result in the mapped land unit becoming an unmapped land unit under the Land Units tab.  The information in the practice schedule will also be preserved. 
· When checking out customer folders from the NCPDB, the “ghost” records in the PLU attribute tables will be deleted.  “Ghost” records were created when deleting or merging land units in the PLU layer.

Customer Service Toolkit

· Toolkit users that ran Toolkit continuously for two or more hours may have encountered Toolkit “freezing” and not refreshing parts of the displayed tabs. This problem was related to the user frequently selecting the Report Tab and switching to the Practice Scheduler tab or other tabs over several hours of continuous use. This problem is resolved in this release.
Contract Wizard
· A cost list is no longer required if CTA-GLCI or another CTA* program is included in list of non-cost share items. 

· The delete function in contract wizard no longer creates duplicate contract items.

· Deleting a contract item after sorting will no longer produce an error.

· Printing large contracts will not produce an error due to the placement of page breaks.
· The issue concerning the renumbering of contract items is resolved.

· The issue is resolved for Contract Wizard producing a fatal error when participant address information is unavailable (e.g., SCIMS down while using Contract Wizard).

Check In/Out Tab
· The known causes of the checked out folder being changed from ‘write’ to ‘read-only’ have been corrected.
Practice Schedule
· The practice schedule will now accept amount values that are less than 1.0.

Reporting Tab
· Planning dates set in Toolkit are now visible in PRS.

Known Problems

We will update the Troubleshooting section of Toolkit Online Help as we obtain information on known issues and their respective resolutions.  Toolkit Online Help is available at all times, regardless of whether Toolkit is running, at http://cst.nrcs.usda.gov/Toolkit/Help/. 
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