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Tech Note 013:  Resolving a Common ProTracts Upload Error
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Problem:  When checking Toolkit items into ProTracts, the following error is obtained:
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To prevent this error, be sure to not change any of the Item or Sub Item numbers in the Contract Items block.  Contract items can be renumbered successfully after uploading into ProTracts.
Versions:  All
Introduction
The above upload error occurs when the same practice is scheduled for the same land unit in different years.  Although this is acceptable contracting procedure, the Toolkit contract needs to be developed using the procedure detailed in this document to prevent errors when uploading the contract into ProTracts.  This document explains how the error is created and how the error can be prevented in the future.  The resolution for this error is also provided.
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Background
When creating a contract in Toolkit, the contract wizard automatically selects the next sequential contract number (CIN) for the practices.  To avoid the upload error described above, the user can either:

· Accept this separation by CIN (shown in Figure 1).  This process may facilitate payment of contract items in ProTracts so that partial payments are not necessary.
· Use the CIN down arrow to combine both practices into the same CIN (shown in Figure 2).    
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Figure 1
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Figure 2

How to Avoid this Error
The upload error is being generated by a third option which users need to avoid because it will prevent their contracts from uploading into ProTracts.  Specifically, do not manually change contract item numbers in the Contract Item block for the same practice scheduled in different years.  Figure 3 illustrates an error, where the user changed item 2a to 1b.  Manually changing contract items in the contract wizard can create the upload error and/or can create duplicate units and costs on the CCC-1200 in ProTracts.
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Figure 3

Resolution

If you obtain the upload error, “Only one planned year allowed per contract item,” then you will need to delete any items in ProTracts (if any), and then follow these steps:

1. Check out the customer folder with the “bad” contract in Toolkit.

2. Correct any problems in the contract. (This assumes that you remember which item(s) you changed in the Contract Items block when you were creating the contract.  If you cannot recall what changes you made manually, use Resolution 2, below.)
3. Re-save the contract (using the contract wizard).

4. Check in the customer folder.

5. Go into ProTracts and attempt to upload the contract.

Note:  Contract items can be renumbered successfully after uploading into ProTracts.

If the above procedure does not resolve the upload error, you will need to follow these steps.  

1. Delete the contract.

2. Re-enter the contract, taking care to not change any of the Item or Sub Item numbers in the Contract Items block.  

3. Save the contract.
4. Check in the customer folder.

5. Go into ProTracts and attempt to upload the contract.

6. If you still have problems, please contact ToolkitSupport@ftc.usda.gov for assistance.[image: image6.png]
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