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Tech Note 009

Toolkit Tech Note 009:  Practice Schedule Work-Around
September 19, 2005
Problem:  A user modifies data in the Practice Schedule (e.g., the Program) and the recent change is not visible in PRS because of the way it was saved in Practice Schedule.
Resolution:  Only use the Save button at the bottom of Practice Schedule to save changes (see below).
Scope

This document applies to Toolkit 2004 Build 65, Build 66 and Toolkit 2004 Service Pack 1.

Description
When in the Practice Schedule tab, the user may save data in three different ways:  (1) by clicking on the Save button in the lower section of the Practice Schedule, (2) by clicking the Save icon in the menu at the upper left, (3) by selecting Tools ( Save Folder in the Toolkit Main Menu.  Using (1) will always save the data. Using (2) or (3) may lose data in specific situations.  Also, do not close the folder (e.g., clicking on the X) until data is saved.
[image: image1.png]“ Customer Service Toolkit  WESTOVER PLANTING CO.  \westover:
Tools Reports _Help

SHO0ED

General | Assistance Notes | Land Units PvachceSchedu\eE Reparting
Consdivation System | AllPractices

westover-—bowden cansplan v

Guide: | Land Unit not selected ]| Guides | Code . | Practice Name ~

a0t 4200 10 Bedding
Landlrit 1 - Crop

713 Waste Storage Faciiy

LandUrit 2- Ciop, jstem: inimal Mortality F acilt
Lordnis-Cop ) S— A Tl

Landlnit 8- Crop
Tract 4218 25 Clearing and Snagging

[ Landurit 4 - Crop 27 Conservation Caver
[ Landlrit 17-Crop 28 Conservation Ciop Rotat
[ Landurit 22-Ciop 23 Reesidue Mansgement, N

) 3238 Riesidue Managemert, M
= ar Fiesihie Manacement 7 Y.

‘ T K
o] (o) SronSohatied ] (Saheide Pt

Schedule

Tract Number | LandUnt | Practos | Naraive | Planned Amo | Ui [Month[Yew [ Applied mau | Applied Dt | Fiog &
1657 3 El 2 5 3 o 2004 Al

1857 ) o 05 a o 2004 CTaL
1857 590 1 05 a o 2004 CTaL
1857 595 0 05 a o 2004 [

1857 600 2 3100 t 10 2004 EQP ¥
I 3

e T )

Thomas Masan  AUTHENTICATED





Figure 1.  Practice Schedule Tab
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Figure 2.  Toolkit Tool Menu

Using save option (2) or (3) (see Figures 1 and 2) may lead to the loss of some changes made in the Practice Schedule at the bottom of the Schedule block (Figure 3).  As an example, if the user clicks on the Program field to edit the Program, then closes the Folder or uses one of the Save options at the top left, the customer data that is saved may omit the change being made in the Program field.  The user typically will not notice this problem until going into PRS, or after re-checking out this customer folder.
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Figure 3.  Schedule block of the Practice Schedule

Resolution

To resolve the unsaved data problem follow these instructions.
1. Check out the customer folder.

2. Go to Practice Schedule Tab.

3. Re-enter the information that was not saved.

4. Save the data by using the Save button at the bottom of the Practice Schedule tab (arrow 1 in Figure 1).

Technical Support
Contact ToolkitSupport@ftc.usda.gov if you require further assistance.
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1 (use this save button)
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