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Toolkit Tech Note 004a:  Corrupt Domain Data
Part I:  Domain Data Problem and Resolution
Various errors are being encountered by Toolkit users due to bad domain data in the geodatabase.  The errors are the result of a download problem that occurred on Tuesday, May 24, 2005.  The domain data download problem corrupts the user’s Toolkit personal geodatabase, leaving it unusable.  The primary symptom is that Toolkit, Preferences, or the ArcGIS Toolkit Toolbar will not startup without errors.
Question:  What do I do if I get one of the following errors when I first open Toolkit or attempt to open a customer folder? 
· You may encounter this error when starting up Toolkit or possibly when opening a customer folder.
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· You may encounter this error upon startup of Toolkit, when opening a customer folder, or when opening the template map in ArcGIS.
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· You may see this error upon opening a customer folder.
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· When starting up Toolkit, you may encounter this error, along with the red diagonal lines in the corners of the Toolkit window.
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Answer:  The resolution depends on whether or not you have customer folders to check in.  Use Answer 1 if you do not have customer folders that need to be checked in, and Answer 2 if you have customer folders that need to be checked in.

Answer 1:  To resolve this problem if you do not have customer folders that need to be checked in, follow these instructions:
1. Close Toolkit and ArcGIS to ensure that the Toolkitv50.mdb file is not in use.
2. Open Windows Explorer.

3. Navigate to C:\Documents and Settings\<user name>\Local Settings\Application Data\USDA\Toolkit5.
4. Delete the Toolkitv50.mdb file.

5. Close Windows Explorer.

6. Restart Toolkit.  You will be prompted to resynchronize the Toolkit geodatabase.  Click OK, and wait for the download to complete.

7. Check out customer folders as needed.
Answer 2: To resolve this problem if you have customer folders that need to be checked in, follow these instructions: 

1. Make a backup copy of the personal geodatabase found at:
C:\Documents and Settings\<user name>\Local Settings\Application Data\USDA\Toolkit5\Toolkitv50.mdb
2. Download the Toolkit Data Cleaner from the Toolkit Web site at: www.itc.nrcs.usda.gov/toolkit/Downloads/ToolkitDataCleaner.zip, and follow the instructions in Part II (you can fix your database yourself with this utility).   
-OR-  
Send your geodatabase in a zip file to ToolkitSupport@itc.nrcs.usda.gov so that Toolkit Support can clean up and return your geodatabase.
3. Be sure that the cleaned geodatabase is placed in this location:
C:\Documents and Settings\<user name>\Local Settings\Application Data\USDA\Toolkit5\Toolkitv50.mdb
4. Open Toolkit and verify that you can check in and check out your customer folders.

5. If you encounter errors during check in, contact ToolkitSupport@itc.nrcs.usda.gov for assistance.
Part II:  Toolkit Data Cleaner Instructions

The Toolkit Data Cleaner is a utility that will attempt to delete domain data and spatial features from your Personal GeoDatabase (PGDB). The utility will search for your PGDB in the Toolkit default location.  If you have a PGDB saved to a different location you can use the Browse button to navigate to it.

To run the Toolkit Data Cleaner:

1. Create a backup copy of the PGDB (Toolkitv50.mdb) to be cleaned.

2. Click on ToolkitDataCleaner.exe to start the utility.
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3. Verify the path to the personal geodatabase location or click on Browse to locate and select the geodatabase to be cleaned.

4. Click on the CleanGeoDatabase button.

5. ToolkitDataCleaner cleans the geodatabase and displays the results.

6. Optional – Copy the results and Paste into a new text document to save for future reference.

7. Click on the red “X” button to close the utility.

If you encounter any problems running the Toolkit Data Cleaner utility, contact ToolkitSupport@itc.nrcs.usda.gov for assistance.  Send the original copy of the geodatabase (i.e., the backup copy you created in Part II, step 1) as an attachment to your email message.   ZIP or rename the .mdb file to a .txt extension so that your attachment can get through the mail system.[image: image6.png]
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