Toolkit 2004 v5.0

Searching Online Help

HOW TO SEARCH FOR INFORMATION IN TOOLKIT ONLINE HELP
To search for information in Toolkit 2004 Online Help, follow these instructions.

1. In Internet Explorer, go to    http://cst.nrcs.usda.gov/Toolkit/Help/.

2. When Online Help appears, click on the Search box, located at top right.
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3. Type in a topic or keyword, then depress the [Enter] key.  (For example, type “Check In”.)

4. The search results will appear in the left frame.
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To assist you in using Toolkit 2004, detailed instructions are available in two formats
Web format (html help docs) and printer-friendly (WS-Waord) format. The instructions are
organized info several user guides (aka, help books) as autlined in the table below.

User Guide: Audience Contents
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« Conventions and Format for User Guide
« Where to Get Support





5. Left-click on a topic (e.g., “Check In/Out Tab”) in the left frame.
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Customer Service Toolkit 2004 (Taolkit) is the primary conservation planning tool used by
NRCS, conservation districts, and technical service providers (TSP). Toolkit is used for
conservation planning and design, layout, and evaluation of approved canservation
practices. With Toolkit, not only can you create and check in customer data fo the
National Conservation Planning Database (NCPDB), you can also check out customer data
from the NCPDB. Tn addition, the customer data is made available to the Performance
Reporting System (PRS).
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To assist you in using Toolkit 2004, detailed instructions are available in two formats
Web format (html help docs) and printer-friendly (WS-Waord) format. The instructions are
organized info several user guides (aka, help books) as autlined in the table below.
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6. The selected topic will appear in the right frame.
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Check In/Out Tab

Toolkit 2004 automates the Check Tn/Out process. With Toolkit, you can check out
customer data that was checked info the NCPDB using the Check Tn Wizard or using PRS,
Toolkit allows you check out all of the data for a particular customer, including the
customer file From the server, or just the tabular data from the NCPDB. In the case where
there is no associated customer File (e.g., customer data checked in through PRS), Toolkit
can create the customer File for you. Once the data has been checked out from the
NCPDB, it is stored as a Customer Folder in Toolkit.

1. To select the Check In/Out tab, start Toolkit.

2. To access the Check In/Out fab, start Toolkit, B
3. After Toolkit is started, the following fwo fabs are displayed,

' Customer Service Toolki

Tools Reports _Help
SO L
CheckIn/Out | Folders |

o Check In/Out (example)
o Folders (exanple)

m |
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