Customer Service Toolkit Issues and Solutions


Merging FOCS Databases for the 
Customer Service Toolkit 

Summary

The procedure merges records from two FOCS databases into a single Toolkit Folders.pst file with combined lookup tables in Field_Office_Tech_Guide\Section_IV and with all individual costs lists in Section_I.  It involves 

· running a script on the UNIX machine to reconcile duplicate business IDs in the xportfocs .unl files

· processing each exported legacy dataset through FOCS Data Transfer 

· managing the resulting legacy.mdb, costs list.xls, StandSpec and other Section_IV .mdb files with Windows Explorer 

· combining the lookup tables from the Section_IV .mdb files with MSAccess.

Procedures 

NOTE: You will need both the following instructions and instructions in the FOCS Data Transfer User's Guide (available from the Toolkit website) to complete these procedures. 

Export Data from Original Databases

Use the xportfocs utility to export data from each of the original FOCS databases and place the results in /usr/focs directory. For example, if xportfocs was run on the databases FLOkeechobee and FLWaterloo, there should be two sets of exported files under the directories,

/usr/focs/exportedLegacyData/FLOkeechobee

/usr/focs/exportedLegacyData/FLWaterloo.

If the FOCS databases are on two different computers, transfer one, so that both reside on the same computer.  If the databases reside on subdirectories of the same computer, use the procedure described in the "Appendix" (page 10) to export the data and copy the results. 
Download Files and Run mergefocs Script

To download the mergefocs script zip file: 

1. Click the Download Script button on the "Customer Service Toolkit Issues & Solutions" webpage. 

2. On the File Download dialog box, click the option button for Open this file from its current location, then click OK. 

3. On the WinZip dialog box, highlight the mergefocs and AdjustLUIDs.mdb files then click Extract. 

4. On the Extract dialog box, under Extract to, enter C:\Program Files\Usda\Toolkit Express NT\Templates . Under Files, you should have Selected Files and Use folder names checked. Click Extract.  Exit from WinZip.

5. Use FTP to place mergefocs on your UNIX computer in the /usr/focs directory. Make the script executable by typing chmod +x mergefocs on the command line. Type mergefocs to run the script to resolve duplicate business ids. The script will  take approximately 10 minutes to run.  

If any duplicate business ids are found, they are displayed on the screen  and resolved by appending the second business id with an “_2”.  For example, if both databases contain a business id of "SMITH001" the second business id would be changed to "SMITH001_2".  When the replacement business id exceeds the maximum length of 12 characters, you are asked to enter a replacement business id that is 12 characters or less. If this ID is unique, it is used as the replacement for the duplicate ID. A message is displayed if problem is encountered.

Transfer Files and Run FOCS Data Transfer

Transfer the files to the WindowsNT file system as indicated on page 1-4 of the FOCS Data Transfer User's Guide.  When both exported directories have been transferred, you should have the following directories on your Windows NT computer.

C:\Program Files\Usda\Toolkit Express NT\Templates\FLOkeechobee

C:\Program Files\Usda\Toolkit Express NT\Templates\FLWaterloo. 

Run each set of files through the FOCS Data Transfer Tool as indicated on pages 2-1 through 2-8 of the  FOCS Data Transfer User's Guide . 
Begin by running the first tab of the FOCS Data Transfer application against the focs.sql file in one of the folders, e.g., FLOkeechobee (see FOCS Data Transfer User's Guide, page 2-2).  Before you start the Focs Data Transfer of the second database you will need to move or rename some of the files created by the first transfer. Carefully read the next section before proceeding with the transfers. 

Move or Rename Files
After the first tab of the FOCS Data Transfer has completed, use Windows Explorer to copy C:\Program Files\Usda\Toolkit Express NT\Templates\Legacy.mdb and paste it to C:\Program Files\Usda\Toolkit Express NT\Templates\FLOkeechobe\. 

Now run the second tab of FOCS Data Transfer, and when that has completed, use Windows Explorer to copy C:\Field_Office_Tech_Guide\Section_I and paste it to C:\Field_Office_Tech_Guide.  Rename the folder from "Copy of Section_I" to Section_I_FLOkeechobe. Do the same copy, paste, and rename procedure for C:\Field_Office_Tech_Guide\Section_IV.

Now, complete the rest of the FOCS Data Transfer (see FOCS Data Transfer User's Guide pages 2-6 to 2-8). You may or may not want to complete the entire fourth tab transfer at this point. Customers that are not transferred at this point can be transferred at a later date.  If you decide to transfer at a later date, you will need to copy the Legacy.mdb from the appropriate C:\Program Files\Usda\Toolkit Express NT\Templates\FLOkeechobee or FLWaterloo folder and paste it to C:\Program Files\Usda\Toolkit Express NT\Templates.  

Run FOCS Data Transfer on Second Database and Adjust Land Unit IDs

Once you have completed the transfer of the first database, run the first tab of FOCS Data Transfer against the second focs.sql (in the FLWaterloo folder) and click OK to confirm the Overwrite Option. This will create a new Legacy.mdb file for which you will need to adjust the LU_ID values to avoid duplicates that would cause problems in Toolkit 3.0.   This is accomplished by adding to the existing LU_ID values a number that is greater than the largest LU_ID in the first database i.e., FLOkeechobee Legacy.mdb with the following steps:
1. Use Windows Explorer to browse to C:\Program Files\Usda\Toolkit Express NT\Templates\AjustLUIDs.mdb and double click to invoke MSAccess. 

2. Under the Forms tab highlight AdjustLUIDs and from the menu bar click File/Save As/Export.
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3. On the Save As dialog box, check the “To an External file or Database” button, then click OK.
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4. On the “Save Form AdjustLUIDs In..” dialog box, browse to the C:\Program Files\Usda\Toolkit Express NT\Templates directory.  Highlight Legacy.mdb, click Export, and then click OK.

5. From the menu bar click File/Close.  Then click File/Open Database, highlight Legacy.mdb, and click Open.

6. On the Forms tab, highlight the AdjustLUIDs file and click Open.
7. On the AdjustLUIDs Form you will need to enter a number that is greater than the largest LU_ID in the first database i.e., FLOkeechobee Legacy.mdb.  The default value is 10000 but if you are not sure if this is large enough browse to C:\Program Files\Usda\Toolkit Express NT\Templates\FLOkeechobee \Legacy.mdb and double click to open the database.  On the Tables tab, highlight land_unit and double click. From the menu bar click Edit/Go To/Last and use the LU_ID value  for the last record as the number to enter on the AdjustLUIDs Form.
8. Click Begin Adjustment.  After the progress bar displays Complete, click on the X in the upper right hand corner of the dialog box.  Then from the menu bar click File, Exit. 
Use Windows Explorer to copy this Legacy.mdb file and paste it to C:\Program Files\Usda\Toolkit Express NT\Templates\FLWaterloo.  

Next, run the second FOCS Data Transfer tab and again click OK to confirm the Overwrite Option.  Repeat the process of  using Windows Explorer to copy C:\Field_Office_Tech_Guide\Section_I and paste it to C:\Field_Office_Tech_Guide.  Rename the folder from Copy of Section_I to Section_I_FLWaterloo. Do the same copy, paste, and rename, procedure for C:\Field_Office_Tech_Guide\Section_IV.  

Reconcile Cost Lists

Use Windows Explorer to browse to C:\Field_Office_Tech_Guide\Section_I.  The subfolder contains all the cost lists from the second (i.e., FLWaterloo) FOCS database as .xls files.  You need to copy from C:\Field_Office_Tech_Guide\Section_I\FLOkeechobe the cost lists which are different from those in the C:\Field_Office_Tech_Guide\Section_I subfolder, renaming when necessary to avoid overwriting a file with the same name.  

For example, both databases may have files named EQIP_CostList.xls that have different approved cost share components, rates, or unit costs. You will need both versions of the cost list available to develop contracts in Toolkit.  To achieve this, rename the EQIP_CostList.xls in C:\Field_Office_Tech_Guide\Section_I\FLOkeechobe to something like EQIP_CostListO.xls, then copy and paste it to C:\Field_Office_Tech_Guide\Section_I.   

As a second example, both databases may have files named CRP_CostList.xls that are exactly the same. In this case, you do not need to copy the one from C:\Field_Office_Tech_Guide\Section_I\FLOkeechobe.   

Finally, there may be cost lists which are no longer valid for developing new contracts or revising existing ones. These should not be copied into C:\Field_Office_Tech_Guide\Section_I.  Remember that existing contracts transferred from FOCS have the cost share information stored in the spreadsheet and do not access the CostList.xls files when they are printed. 

Merge StandSpec.mdb Tables

Next, you  need to merge the C:\Field_Office_Tech_Guide\Section_IV\StandSpec.mdb with tables in the first C:\Field_Office_Tech_Guide\Section_IV_FLOkeechobe\StandSpec.mdb database. Complete the following items to merge the necessary tables.

1. Open the file C:\Field_Office_Tech_Guide\Section_IV \StandSpec.mdb by double clicking on it.

2. Also, open the file C:\Field_Office_Tech_Guide\Section_IV_FLOkeechobe\StandSpec.mdb.
3. Click the Tables tab in the second StandSpec.mdb database.

4. Double click Practice_Lookup.
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5. On the Microsoft( Access menu bar, click Edit, then click Select All Records. All of the records on the Practice_Lookup Table are selected.
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6. On the Microsoft Access menu bar, click Edit, then click Copy.

7. Click the Tables tab and open the Practice_Lookup table in the first StandSpec.mdb database.

8. Scroll down to the last record in the table and click the arrow in the left-hand column (the last row should now be highlighted in black).
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9. On the Access menu bar, click  Edit, then click Paste. 

10. On the Access message about duplicate records, click OK.
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11. On the Access message about suppressing further messages, click Yes.
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12. On the Access message about pasting records, click Yes.
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13. On the Access message about creating a Paste Errors table, click OK.

14. Click the Tables tab and highlight Paste Errors. On the Access menu bar, click Edit, then click Delete.

15. Click the Tables tab and double-click the Practice_Narrative_Lookup table.

16. Repeat steps 4 – 14.

17. Click the Tables tab and double-click the Cost_Share_Lookup table.

18. Close the C:\Field_Office_Tech_Guide\Section_IV \StandSpec.mdb file.

19. Close the C:\Field_Office_Tech_Guide\Section_IV \ FLOkeechobe\StandSpec.mdb.
These steps will produce lookup tables containing all the unique values for  practice codes,  narrative ids, and cost share programs in the C:\Field_Office_Tech_Guide\Section_IV \StandSpec.mdb. 

You should be aware that if both databases have the same practice codes and/or narrative ids only the record from the FOCS database currently in C:\Field_Office_Tech_Guide\Section_IV \StandSpec.mdb will be used. Thus, you won't have two instances of Practice Code 328 Narrative ID 00N show up in the choice list.  

One possible error that you will need to manually search out, could occur if both databases have a Practice Code 328 Narrative ID 01 and the narrative text differs.  Since the narrative text from the first StandSpec.mdb will be used when printing a plan this could be incorrect.  You can compare narratives by printing FOCS Pre-Written Practice Narratives Report for each database; if such a situation exists, contact the Help Desk for a method to resolve the problem using Microsoft Access.    

Merge Tables from Other .mdb Files

Use a similar process  as steps 1 - 14 above to copy and paste records from the CustAssoc.mdb, and LandUse.mdb files in C:\Field_Office_Tech_Guide\Section_IV which only have one table each.  You do not need to use this process for  the NrcsLdUse.mdb, ResLine.mdb, ResPoint.mdb, or ResPoly.mdb files in C:\Field_Office_Tech_Guide\Section_IV. 

Run Third and Fourth FOCS Data Transfer Tabs 

Now run the third tab of the FOCS Data Transfer  and click OK to confirm the Update Option. This will create new Outlook contacts without impacting the original set. From the fourth tab you can create some or all of the customer folders without overwriting existing folders (all business ids will be unique). If you choose to create some of the customer folders at a later date, you can overwrite the Legacy.mdb file with one from either the C:\Program Files\Usda\Toolkit Express NT\Templates\FLOkeechobee or FLWaterloo folder and then run the FOCS Data Transfer again.

Appendix:  Running xportfocs on a computer with two FOCS databases 

In place of Step 3 on page 1-2 of the FOCS Data Transfer User's Guide , use the following instructions:

cd to the subdirectory where one of the focs.dbs resides (e.g., FLOkeechobee) and type the following commands:

1. FOCS=/usr/focs/FLOkeechobee
2. export FOCS
3. DBPATH=/usr/focs/FLOkeechobee

4. export DBPATH 

5. /usr/focs/xportfocs
6. cp -r exportedLegacyData/ /usr/focs
cd to the subdirectory where the second focs.dbs resides (e.g., FLWaterloo), then repeat commands 1 - 6, substituting FLWaterloo for FLOkeechobee.

3

