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Purpose

If you are running low on disk space on a machine where Customer Service Toolkit was installed with the Legacy option, you may be able to reclaim some disk space by compressing the Legacy.mdb database containing FOCS data. 

Instructions

Sometimes Legacy.mdb is not compressed during the FOCS legacy data transfer, especially if all customer folders are generated at once.

Compressing the database in Access may greatly reduce the size.  For example, 100MB may compress to 10MB. If you are really low on space, you may need to move a copy of the database to another machine to compress it, then replace the original. To compress:
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Start Microsoft Access.

2. On the dialog box, the option button for Open an Existing Database should be clicked on.

3. Highlight C:\ProgramFiles\USDA\ToolkitExpressNT\Templates\Legacy.mdb
then click OK. If the Legacy.mdb is not listed, highlight More Files and click OK. On the Open dialog box, browse to the directory and highlight Legacy.mdb, then click the Open button.

4. From the Access menu bar, select Tools, Database Utilities, then Compact Database.

