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Purpose

The Event Log records all events and errors on your system. At some point while you are running Customer Service Toolkit, you may see an error message indicating that an application was unable to write to the event log. This usually means the log is full and should be emptied. This hint explains how to clear the event log.

Instructions

You will be clearing records of application messages/events (e.g., Toolkit  events), not Windows NT system events.

From the Start menu, select Programs, then Administrative Tools, then Event Viewer. On the Event Viewer dialog box, under the Log menu, select Clear All Events.
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A prompt asks if you want to save the event log. If you need to keep the record of application messages (possibly for a support call on a recent problem), click Yes.  Browse to a directory (e.g., \temp) and enter a file name for the log, using .txt for the type of file. 

If you do not need to save the log, click No.

Click Yes to complete the clear procedure.        

